BTC 24 LTD CONFIDENTIALITY POLICY
BTC 24 Ltd (hereinafter ‐ the Company) is committed to privacy issues and considers the preservation of your
personal confidential information as its main task during the implementation of all activities.
On registration on Site with following address https://www.btc24.io Client will have to provide certain
identifying details including, inter alia, for preventing money laundering.
Client undertakes to provide true, accurate and updated information about his identity and is obliged not to
impersonate to other natural person. Any change in Client’s identifying details must be notified to Company
immediately and in any case not later than the 30th day from the change in such details.
Client’s details which were provided and/or will be provided by Client during receiving of the Services, Client’s
registration on the Site and Client’s activity on the Site may be used by Company for sending Company’s
advertising content to Client.
Client details which were provided and/or will be provided by Client during the activity on the Site, may be
disclosed by Company to official authorities only if required to be disclosed by Company according to any
applicable law and at the minimum required extent.
Non‐personal data information about Client can be used by Company in any advertising materials.
As a precondition for performing Operations on the Site, Client may be asked to provide certain identifying
documents and any other documents required by Company. If such documents are not provided, Company have
the right, on its sole discretion, freeze the Client’s Account for any period of time as well as to permanently close
the Client’s Account. Without prejudice to the above, Company have the right, at its sole discretion, to refuse in
opening of Client’s Account for any person and for any reason, or without any reason.
Company shall not disclose any personal data of existing Clients and former Clients unless Client approved in
writing by email such disclosure or unless such disclosure is required under applicable law to verify Client’s
identity. The Clients’ information is passed only to Company’s employees dealing with Client’s Accounts. All such
information shall be stored by Company on electronic and physical storage media according to applicable law
requirements.
Client confirms and agrees that all information in whole or in part concerning Client’s Account and Operations
will be stored by Company and may be used by Company in case of dispute between Client and Company.
At its sole discretion, Company have the right, but not obliged, to review and inspect any information provided
by Client, for any purpose. It is manifestly stated, and by its signature hereunder Client also agrees, that
Company holds neither commitment nor responsibility to Client due to any aforesaid review or inspection of
information.
Company will take measures to implement advanced data protection procedures and to update them from time
to time for purpose of safeguarding Client’s private information about Client, Client’s Account and Operations.
Upon registration on the Site, Client will be asked to choose a username and password to be used by Client on
each future login and for the performance of Operations and receiving of the Company’s Services.
Cookies Definition: A cookie is a some set of data that often includes a unique identifier that is sent to Client’s
computer or mobile phone (referred to here as a “device” browser from a website’s computer and is stored on
Client’s device’s hard drive for tracking site usage. A website may send its own cookie to Client’s browser if
Client’s browser’s preferences allow it, but, to protect Client’s privacy, Client’s browser only permits a website
to access the cookies it has already sent to Client, not the cookies sent to Client by other websites. Many
websites do this whenever a user visits their website in order to track online traffic flows. A Client may choose
to configure their browser to reject cookies by modifying their browser settings or preferences.
Company’s cookies policy: During the course of any Client’s visit to the Site, the pages viewed, along with a
cookie are downloaded to the Client’s device hard drive, into Company’s local storage, and also into the cache
memory of the devices and applications used by Client. Cookies stored may determine the path Client took on
the Site and used to anonymously identify repeat users of the Site and what pages were most popular for
Company’s clients.

